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Specific Instructions : (i) There are 20 questions. Section-A consists of 10 short
answer questions with word limit of 125 each and
Section — B consists of 10 long answer questions with
word limit of 200 each. The questions are printed
both in Hindi and in English.
(ii) All questions are compulsory.
(iii) The number of marks carried by a question/part is
indicated against it.
(iv) Keep the word limit indicated in the questions in
mind.
(v) Any page or portion of the page left blank in the
answer booklet must be clearly struck off.

@ue - 3{/SECTION - A

1. s saefe @ 39 w1 THIA B 7 AhHaH] I Afash GRfefd d T R whR
HEEF ? 7 8
What do you understand by Moral insight ? How does it help in Moral
situation of civil servants ?
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2. Tafaet @en & e § fraforfga 1 wrfiesar @1 wdem $Hif
) a1 vE
¥) gg favam %1 @1eg | 8
Examine the relevance of the following in the context of civil service.
a) Spirit of service
b) Courage of firm conviction.

3. “HTeTh A wfesh S c@dl 2, IAH Yol HI H@dl 27 - 39 FUH F A F qedi
o fmior 7 after it g 6t yften i = fifv | 8

“A child learns values by what he observes around him”. Discuss the role of
family and society in the formation of values in the light of this statement.

4. “Selehto o I H UG % wex Wifd 3 fRrar ghifvaa 0 R s ffveme
G T AT 217, AT ST iU | 8

“In the era of Globalization International ethics is the need of hour for ensuring
peace and stability among the nations”. Explain critically.

5. “FIA1 1 foura Aol Tg= 3R WrieR] 1 w1 a1 81 7, - 39 HU S el
o WEHR H AT F19 H IR IeRiar % gee == | 8
“Concealment of Information impedes public access and involvement”. In the

light of this statement discuss the importance of information sharing and
transparency in Government.

6. aHfirafr % fafir st @1 avi Hif qen s Fmfor H wRE B0 A B
1 frerem i | 8

Describe various components of attitude and discuss factors that influence
attitude formation.

7. T @ weeagel Tt 1 fade i 7 3 ol -gew  fore Teegt e
THETT ST HIfT | 8
Discuss any two important attributes which you consider important for public
servant. Justify your answer.

8. Tafaer dashi & o= Iendm 3N seqfad +t H3 srern fean 1 a1 € 7 319 goE
IS 8
How can liberality and objectivity be fostered among civil servants ? Give
your suggestion.
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HIMEA 3R S=ImEA o fore wammenss gfg 1 i 1 samen hify |

Explain the role of emotional intelligence for good governance and
administration.

S TRITE § TS wuTe i g i 2 ? SeTEw Gk T HIRT |

What is the role of social influence in public administration ? Elucidate with
examples.

WUE - 9/SECTION - B
e ST SR ¥ Y R GHEd & 7 3ISE Hind T HifU |

What do you understand by Ethical Governance ? Elucidate with example.

“HTeatteh Fifaal s=Td qHT T fafaet T 1 Shaet ST Sl HaTs WS o =Tt
3R 39 Al =1 A A 3 HIferd SAfE T 1 StEE @ 6 grefan
B TR 1" - AT AT 6 HUA T THA 7 ? I I o AT ek AT THIOT SRl
HIfT |

While formulating public policies a civil servant must safely focus on the public
welfare and while implementing those policies he must have a foresight to infer
possible unexpected consequences”. Do you agree with this statement ? Give
arguments and justifications for your answer.

1 WEGHIAT SAThaah] <l Hfdeh HRIGRISI &l Wehel @ ¢ feoqult HfT |

Can Bhagavadgita be an ethical guide for civil servants ? Comment.

Hifoemer § AHeeH O =1 91 8 7 gHgeRH § AfdehdT o My 31 gy i fag=mr
HfST |

What is meant by Human Action in Ethics ? Discuss the determinants and
consequences of ethics in Human Action.

Tellg Ueh TeRiaTe! 8 | 3GehT favard & fo “Hadr shi dar svat hl a1 2 |” W feq
I8 WHI ARl o ToTu HIafTeh 24 ST &1 o7 | 394 92 W Ush o3fad bl i &9
Y g TR H UL ¢ S Gl q1 &I U7 | his GEdl & {70 91e- a3 |
TSI O Safed hl STATA o 7T 37 39k Siiaq <hl &1 shl | wifoh 39 10T 38
R R T A o6 TR b @1 fean | Swded aiteufa & g & wefie & folg
T feupofy Hifvw |

Rajeev is an idealist. He believes that, “Service to humanity is service to God”.
One day he was going for an interview for government Job. He saw a severely
injured person lying on the road who was asking for help. No one came forward
to help. Rajeev took the injured person to the hospital and saved his life. But
due to this reason, he lost the opportunity to get a government Job. Comment
on Rajeev’s decision in the light of above circumstance.
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16. e Sitad o 9T fagma 91 § 7 3uge 3eTe 6 9 qHesd | 12

What are the major principles of public life ? Discuss with suitable
examples.

17. S40F 999 ¥ Gisel HifeaT 1 39N SiHar 1 TF i Ghcdeh I1 ThRIcHS ais o
GHIId o o foru fopan SIraT 81 U Aiiehdiaeh B4 o ATd 379 39 g 1 GHTEH Y
HAT ? 12

Now a days social media is used to influence public opinion either in positive
or in negative way. Being a civil servant, how will you solve this issue ?

18. “FM & AYE U GASS] HHSR Td SR 8 Afh] ToA831 o 9™ § FH G Td
WIHH 27— 39 HUYF § 379 1 993d & 7 THsd | 12

“Integrity without knowledge is weak and useless, but knowledge without
integrity is dangerous and terrible”. What do you understand by this statement ?
Discuss.

19. “TArHydH % ERI Haed a8 F AT Teh Jeh[ hl YCER 2 |7 T 379 39 H9 &
UEHd & ? dehETTd SATEAT Shifou | 1

“Non-performance of duty by a public servant is a type of corruption”. Do
you agree with this statement ? Explain logically.

20. 3 Wt T g L S fafaet e gftad & fd Sfady &1 gt i o fog Faia
L THd B N T3 Hifcal qen el = gudd = & fou feaursst =t g9 @ 8 sl
T Hhd 2 | 12

Describe the strategies that civil servants can employ to overcome resistance
to change and effectively persuade stakeholders to support new policies and
initiatives.
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